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Introduction: 

Welcome to Financial Mind, a financial information and insights platform operated by 

Financial Mind (Pty) Ltd, a registered entity in South Africa with registration #: 2023 / 835778 

/ 07. 

 

Important Disclaimer:   

Financial Mind does not provide personalised financial advice. By accessing Financial Mind 

content, you agree to be bound by these Terms of Use. For further details, please refer to 

our disclaimer available on the website under the legal section. 

 

Content Usage and Limitations:   

The information provided by Financial Mind should not be solely relied upon for investment 

decisions. All articles are based on publicly available information at the time of writing, and 

we do not undertake to update them as new information becomes available. It is your 

responsibility to conduct your own research and arrive at your own conclusions. 

Contributors to Financial Mind may hold positions in the securities discussed, which will be 

disclosed as necessary. Links to third-party websites are provided for convenience but may 

not always be current. Financial Mind is not responsible for the content or accuracy of 

external sites. We strongly advise seeking independent financial, tax, and legal advice 

tailored to your circumstances. 

 

Changes to Terms:   

We may modify these Terms of Use at any time. Notices of material changes will be posted 

on the Financial Mind website. Your continued use of our platform signifies acceptance of 

any new or modified terms. 

 

 

Paid Services: 

Financial Mind offers the following paid services: 

- Courses: Comprehensive educational content covering a wide range of financial topics. 

- Webinars: Live and recorded sessions that provide in-depth analysis and insights. 

- Newsletters: Regular updates and exclusive articles sent directly to subscribers. 

- Updates: Timely content on market trends and relevant financial news. 
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Course Enrollment and Access:   

Upon purchasing a course, your enrollment will remain valid for 30 days, and you must 

activate your access within 3 working days of purchase. Even after completing the course, 

your user profile will remain active on LearnHub (the LMS), allowing access to past 

certificates for download. 

 

Subscription Management 

Personal Data:   

All personal data is processed in accordance with our Privacy Policy, available on the 

Financial Mind website. By subscribing to our services, you agree to the terms outlined in 

this policy. 

When subscribing, you will create a username and password to access our platform. You will 

also provide an email address to receive notifications about new content. Billing information 

will be processed securely by a third-party provider. 

 

Automatic Billing & Cancellation Policy:   

Paid services which fall under subscriptions are billed monthly in advance and renew 

automatically every 30 days. Changes to subscription fees will be communicated, but it is 

your responsibility to stay informed. If Financial Mind becomes VAT-registered, VAT will be 

added to the subscription fee. 

To cancel your subscription, notify us at least five business days before the renewal date, or 

cancel via your account page. Renewals are non-refundable, and by allowing your 

subscription to renew, you authorize future charges against the credit card used in your last 

transaction. 

 

Refund Policy:   

Refund requests must be made within 2 calendar days of the initial subscription or purchase 

charge, with no course access. After this period, refunds will not be processed. Renewals 

are non-refundable. 

 

Intellectual Property 

All content on Financial Mind—including courses, articles, podcasts, graphics, charts, and 

webinars—is the property of Financial Mind (Pty) Ltd or its licensed providers. Unauthorized 

copying, distribution, or transmission of any Financial Mind content is strictly prohibited. 

Subscriptions are for individual or entity use, and password sharing is not allowed. Misuse of 

accounts may result in cancellation. 
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Liability and Website Performance 

Financial Mind does not guarantee that the website will be available at all times or operate 

without errors. We are not responsible for any interference with your computer system during 

your use of our website, nor can we ensure protection against viruses or harmful software.  

To the maximum extent permitted by law, Financial Mind (Pty) Ltd, its employees, directors, 

affiliates, and contributors are not liable for any direct or indirect losses, damages, or 

expenses arising from your use of the website or Financial Mind content. 

 

Investment Disclaimer:   

Financial Mind does not provide personalized investment advice. Our content is intended for 

informational purposes only, and any views expressed do not constitute recommendations 

tailored to your specific financial needs. For personalized advice, consult a registered 

financial advisor. 

 

Communication & Data Collection 

We will notify you of important updates via email or through the website, as required by law. 

You are responsible for ensuring that your contact information remains current. Failure to 

update your details may result in missed communications, for which Financial Mind cannot 

be held liable. 

We collect personal information to provide our services, as outlined in our Privacy Policy. 

 

Governing Law 

These Terms and Conditions are governed by South African law, and you agree to the 

jurisdiction of South African courts. Financial Mind content is primarily directed at a South 

African audience, and we do not guarantee its suitability for users in other jurisdictions. 

 

Agreement to Terms 

By using Financial Mind services, you agree to these Terms of Use. Continued use of the 

platform signifies acceptance of any updates to these terms. 

 

Disclaimer:   

Financial Mind content is based on publicly available information and third-party opinions. 

We do not guarantee the accuracy or completeness of this information and accept no liability 

for errors, omissions, or damages arising from its use. Any references to past performance 

are not indicative of future results. Always conduct your own research before making any 

investment decisions. 
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These disclaimers are governed by South African law. If any part of these terms is deemed 

unenforceable, the remaining provisions will continue in full effect. 


